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Appeal Survey Results 
Spring Semester 2020 

 
 
A total of 27 institutions responded to the Spring 2020 appeals survey. Of the results feedback 
received included 12 four-year institutions and 15 two-year institutions.  
 

1. Question: How many appeals (credit transfer/articulation) did your institution receive 
this semester? 

Results: 185 
*Results ranged from 0 to 81 per institution  

* A number of institutions identified additional student appeals for those at   
private, out of state, and international institutions  

2. Question: How many unique students submitted appeals from this institution (may be 
the same as above unless a single student submitted multiple appeals) 

Results: 121 

 

3. Question: Please indicate the rationale(s) for the appeals. Note the number of appeals 
that fall into each category). 

Results:  

Appeal Rationales 
Incorrect or no course equivalency awarded (e.g., student not 
given credit for course equivalency that they thought they should 
have) 142 

AP-related 1 

CLEP-related 0 

TAG-related 1 

OTM-related 4 

CTAG-related 0 

MTAG-related 0 

PLA-related 1 

Apprenticeship-related 0 

International Appeals/Out of State 59 

Student Seeking Exception 1 

Out of Date Appeal 0 

Other (Please specify) 5 

Incorrect application of articulated credit to degree program 
(e.g., course was not applied to degree program in the way 
student thought it should be) 15 
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Incorrect institutional website information (e.g., website says 
something different than how credit reflected on degree audit) 0 

 

4. Question: Please note the totals: Appeals that were resolved  

Results: 158 

 

5. Question: Please note the totals: Appeals that are unresolved  

Results: 29 

 

6. Question: Please note the totals: Other (Please specify) 

Results: 2 

 

7. Question: Are there any appeals issues that you think more information should be 
gathered? 

Results:  

Open-Ended Response 

Other field above would not let me enter anything other than the number.  To specify, 2 
of the appeals were denied and credits remained as originally awarded (elective credits). 

Per the "Please indicate the rationale(s) for the appeals. Note the number of appeals 
that fall into each category)" section other.. "Student changed majors and requested a 
review of transfer credit". 

One of the issues was related to AP lab credit which I actually communicated to ODHE 
already.  We have two separate processes for review of transfer courses and I'm only 
reporting issues that came directly to the Credit Transfer Office for "additional" review. 
There may be other issues that were handled as exceptions to the graduation audit that I 
was not aware of. We are still working through the best system to track "appeals" for the 
State.    Regarding the "other" on the previous page, it only allowed a number and not 
the ability to specify.   Those two were "wanted upper division instead of lower division" 
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Ohio State continues to receive official transcripts from Ohio public institutions listing 
bilateral articulated credit as transfer credit. In this scenario, there is an expectation that 
we accept the credit based on someone else’s evaluation and recording. Our regular 
practice is to post transfer credit based on documentation from the source institution. In 
this example, we aren’t viewing an official record from the career-tech center but 
instead another college’s recording of information they received from a career-tech 
center. Beyond the issue of not posting from the source document, we are also having 
issues verifying information about the instruction. The credit can appear on the sending 
college transcript as generic transfer credit with the title “Tech Prep Articulation” so we 
aren’t able to verify the subject, content, or level. In addition, we have received 
transcripts equating the tech prep credit to a TAG course. This particular student 
requested transcripts from two separate institutions and both institutions transcripted 
the credit as transfer credit with different credit amounts and courses. Our transfer 
credit policy states that in order to be eligible for transfer evaluation, coursework must 
appear on an official transcript from the institution that offered the coursework and 
initially conferred the credit in question. We do not run into issues with approved CTAG 
credit as we receive the source document, only the career tech bilateral articulated 
credit. I understand there is a Career Technical Education Credit Transcript Workgroup 
that has been meeting the past few months to discuss this credit so we are hopeful this 
topic will continue to be addressed. 

No.  All three of the students who completed the formal appeals form that we post to 
our website - https://www.wright.edu/admissions/transfer/transfer-credit - were 
related to accepting credit towards our OTM program called Core.  Two appeals were 
the transfer of US History from two separate out-of-state universities, which we did 
count as an Additional Course in Core.  The third appeal was for a student who took 
Math for Educators at OU. We counted that as meeting Math Core.  As a side note, we 
use the Transfer Evaluation System (TES).  From 1-1-20 to 4-30-20, we had 575 audits of 
courses; we provided 457 course equivalencies; we accepted 107 courses but did not 
have equivalencies; and we did not provide credit for 11 courses (most of which were 
developmental courses).  Courses audited through TES do not require a formal transfer 
appeal process.  Most courses audited in TES are from out-of-state schools or Ohio 
school courses that have not gone through OTM or TAG. 

Would there be some value to collecting the number of appeals received from students 
that transferred form Ohio private schools? As in, give it it's own category/type? 

I think it is important to acknowledge the difference between course transferability and 
degree applicability.  Our centralized Credit Evaluation team manages appeals cases 
where a student feels the equivalency that was granted is wrong.  For the majority of 
cases, however, students take issue with how a particular transfer course was applied to 
their degree program.  Those cases are referred to the student's home college/degree 
granting unit.  These are referred to as degree audit exceptions and while we can pull 
data to show how many exceptions were made within a given time period, we are 
unable to parse out if the particular reason for the exception was explicitly tied to a 
transfer credit issue; nor are we able to parse out from which institution the credit in 
question was derived.  Our degree audit team informed me that since May of last year, 
we have had more than 3000 transfer courses utilized in course directive exceptions.  If 
you would like additional information regarding these exceptions, we can certainly ask 
our degree audit team to provide the data that they have, though it may be limited. 
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All appeals require more information than what was originally used to evaluate the 
course. In some instances, we ask for course work or class PowerPoint notes. However, 
that is rare. 

We utilized a Transfer Equivalency Re-evaluation form and have not received any 
requests to re-evaluate transfer credit in Spring 2020. 

Appeals for private OH institutions. 

 

 

 

 


